Purpose

This Policy provides a set of principles to be used when Council assesses and determines the location and
placement of directional signs.

Scope

This Policy applies to all directional signs within the municipality of the City of Holdfast Bay.

Roles and Responsibilities

General Manager Assets & Delivery Ensure the Directional Sign policy accords with relevant
legislation and delegations.

Manager Engineering Oversee the correct application of this policy.
Traffic & Transport Lead Ensure decisions made align with the appropriate
delegations

and intent of Council’s policy.

Policy Statement

Directional signs form an important part of the urban environment. They fulfil a range of functions including
meeting statutory, commercial and community objectives.

The value of directional signs is in assisting the community and the visiting public to find facilities. It is
important that public signs follow the principles of universal design to ensure equal access and inclusion across
the community, are consistent in their siting and presentation, and that the resultant public environment is
free of visual clutter.

The City of Holdfast Bay receives many requests for the installation of "directional" signs.

Directional signs

4.1 Council recognises the importance of providing directional signs to premises of a community, public or
institutional nature.

4.2 Directional signs will not be installed for individual business premises, except for business within the Glenelg
District Centre zone and in side streets off Jetty Road, Glenelg where the Jetty Road Mainstreet Committee
may provide coordinated directional signs for businesses.



5.

6.

4.3 In limited circumstances the installation of directional signs for facilities of a tourism nature may be justified
by the need to provide information and assistance to visitors to the City of Holdfast Bay.

4.4 The installation of all directional signs will be at the discretion of the Council and will be consistent with and
follow the principles of universal design, the current wayfinding standards as set in AS 1428.4.2, Council style
guidelines and as prescribed in the Disability Inclusion Act 2018.

Definitions

Key term or acronym

Definition

Directional Signs

Are signs which provide direction to community facilities,
where the facilities are some distance away from the
location of the sign itself.
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Reference Number:

Document Set ID: 4848160

Strategic Alignment:

Our Holdfast 2050+

Strategic Risk:

Poor or ineffective planning systems and processes

Responsible Officer(s):

General Manager Assets & Delivery
Manager Engineering
Traffic & Transport Lead

First Issued / Approved:

22/08/17,08/12/20

Minutes Date and Council Resolution Number:

C081220/2164

Last Reviewed:

26/09/24 approved by SLT in the new template

Next Review Date:

26/09/27

Applicable Legislation:

Disability Inclusion Act 2018
Local Government Act 1999
Road Traffic Act 1961

Related Policies:

Other Reference Documents:

Traffic and Parking Sign Installation Fact Sheet

City of Holdfast Bay Development Plan

Australian Standards 1742.3, 1428.4.2
https://designfordignity.com.au/retail-guidelines/dfd-06-
03-wayfinding-principles-and-guidance.html
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